Reservation Sales Agent Promotional Communication

» ®
New Living Social (LS) Promotion

Customers must present their Living Social Voucher at time of pick-up.

Participating Locations:

e All NextCar Locations

Vehicle Classes:

e This promotion applies to Minivans and 7 Passenger Crossover SUV vehicles only.

Reservation Required?

e Yes — This offer is not available for Walk-Ups.

Customers eligible to participate in this Living Social Promotion:

e The Living Social Promotion is available to customers calling in on 877-877-1404.
e Customers must have their Living Social - Voucher Number.

A pop up message will appear to let you know a customer is calling in on the Living Social
Promotional number.

Customers must meet all other rental requirements to rent. Example: Minimum Age, Minimum
Deposit, Physical Damage Coverage, Valid method of Payment, Valid Drivers License, etc.

Promotional Booking Minimum:

e The offer applies to a consecutive - three (3) day weekend rental reservation only.

Black-Out Periods - Offer Not Available:

e Excludes 11/29/13, 12/20/13, and 12/27/13

Special Rate Offer:

The $89.00 Living Social Voucher applies to Time & Mileage only. We have set up a special
Living Social (LS) $88.98 rate which must be obtained through the Company Field. (Refer to the
processing instructions.) The LS promotion only applies to customers phoning in on the special
promotional line mentioned above with a LS Voucher Number, reserving a Minivan or 7
Passenger Crossover SUV for 3 consecutive weekend days at NextCar locations.

Promotion Ends:

e This promotion will expire six months from the voucher’s purchase date.
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Reservation Sales Agent Promotional Communication

Processing Steps:

On the Reservation “Summary” Screen

Make sure of the following:

It's a 3 day weekend rental reservation.

The location is a NextCar location.

The vehicle class is either a Minivan or 7 Passenger Crossover SUV
The customer has a LS Voucher Number

1.

Source/Referral Field

e Source Code =P

e Referral Code = LS

e Choose — Personal Rental — Living Social

To retrieve the LS $88.98 Rate: (Our automated rate system makes the rate here $88.98. The
customer will receive the $89.00 promotional amount when you apply it on the charges &
payments screen.)

« Company Field — ™ Look Up — (Make sure you have the right vehicle class for the LS special
rate to appear.)

e Company Type = All

e Name Begins - Living Social

e Choose — Living Social

Company Lookup @I

Search By
Company Type: A1 | Mame Begins:[LVING S00IAL | (] Direct Bil Comparies iy

R Fhane | | [seawh |

Company Ad... Billng Phone#  |ARH

< >

Choose No on the following pop-up messages.

9 Do vou want to update the new renter's
Q.:/ Does the renter work for LIVING SOCIAL ? employer information with this company?

Lve J[ w | | Lo |

Click OK on the purchase order pop-up reminder. Make sure to type in the customer’s LS Voucher
Number in the PO# field.

PO Required

\i‘) This company requires a purchase order for payment.
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Processing Steps continued:
On the “Charges/Payments” Screen

1. Make sure you have typed in the customer’s LS Voucher Number in the PO # field on the
Summary Screen before processing the deposit.

2. Click on New
3. Choose — Deposit = Direct Bill<» and AR

4. Choose Yes on the following pop-up message.

\_‘.f/' Do wou wish to bill to "LIVING SOCIAL"?

[ Yes ] l Mo

5. Click OK to the pop-up message.

PO Required

\E) This company reguires a purchase order for payment.

6. Choose Yes - on the following message.

) Doyou wish to use PO# 10000 ?

(e Jw ]

7. Change the Amount field to 89.00

8. **Check the “Paid” box (This box must be checked for the customer to receive the $89.00 promo.)

9. Save ld

10. Click OK to the ﬁurchase order Warning message.

ﬂ The following paymert is billed to a company that
* requires a purchase order:

Billing company: LIVING SOCIAL
Payment amount: 89.00
Purchase order number 1000

The purchase order on this payment is not in the system.
Cannot verify that purchase order amount has not been exceaded.

**Note**: At the time of rental the customer will need the LS Voucher plus a deposit of $161.86
available on their credit/debit card. The LS Voucher must be presented to process the rental. ($11.86
is for the tax and vehicle licensing fee, + plus the standard rental deposit of $150.00 = $161.86)
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Sample Charges/Payments screen:
RLS User: PAT BOWIE - (WC)

=]

{File Help
i : it % Delete | ) Undo bl Save | 0 @ 8o | 5% 8] %) | 18 | oo | 66| ()| S #Finish § ¥l oaout
Dashboard  Reservations 3
= Checkin =B Diivers | Charges/Payments | Fisplecement | Ex
ﬂ Vehidle Exchange umnmary MY ers argess ayments eplacement wlensions
| Miscellaneous Sales Res 1 7703474 RAH:
| Change Password Summary
o Mail — ]
| Fiopot Inqui Itemn Type Code Description Amount Estimated Charges:  100.85
N Daﬁ'y Bus;ei Fepatt Authorized Deposits: 0,00
4 Dely s e Rate TaM ASD ASO DALY RATE 0.00 e —
.| Fievenus by Rental Agen! Rer Rate T&M LS LS Weekend Special 83.98 Payments: .00
j at:::fv':;::: Charge  Misc. Ch... YLF veh License Recov Fee  1.47 Balance Due:  11.86
4 Sales Tax TAX-CAR SALES TAX 10.41
< > e — s

‘::( Favorites

.| File

- )
i Admin Dretail Charge Summary
Description Rate | Amount A
> Fleet Amourk | E8.00 AS0: Ovetine Hows 2001
= N ! A50: Weekly 10300
i] Marketing Bil To & LIVING SOCIAL L5: Daily 2966 £2.98
€ Counter A/ Cust #: (8000201 Invoice %}i‘ﬁ‘;ﬂ'\: Hows | 983 -
7 - rvvoice Papmerts
Inquiries (Invoics Papments |
~Ing Vehlicense RecavF 043 147
&) Reports SALES TAX 1150 1041
ool | FO #1000 I TOTAL CHARGES 10085
=
) Mail Received By: 4001 DaePa & = =
4 Claims Payment ID: 5637016 TOTAL PAYMENTS 8300
. Repotting Infa
@ Settings BALANCE DUE 11.66 v
 Hel Rreport Date: [08/27/2m3 || [1222 Location
oLl DBR Postedt
=
Sample Summary screen:.

i #l ogout
Dashboard  Reservations E3
=l Check-n ~ 7 T
| Vel Exchange Summary | Diivers | Charges/Payments | Replacement | Estensions
| Miscellaneous Sales Res t: | 7702474 Res Status: i Fiental Reasor: | v
| Change Passward ) )
| Vol Fiokup Infarmation Fianter Information
1 Risport Inquiny Loc. Out:|NLR, v|  DateOut|03/06/2013 | Phone: |(240) 5811387
=/ Daily Business Fieport Lo, Duer | HLR v | Date Dus 090902013 5
ystem 1D
| Circle Sheet Report ‘ | |
| Revenue by Rental Agent Rep Rate Shop Inel. Repairs Last Mame: | BUNMY
| Status Modify Mirivar: [ ]
- Reservations @MNLR O PRINCE GEDRGE st I ; (et e L
3 oSy
. . Praduict N s E-Mail | BOWIEP@RENTONE
- s 1oPase ; sowceP  [a8)
.| File Fuel Type: | Gias v| PpdFust[None v | oot |
?‘;-J Admin Carporate 1D Charge Summary
% Compat Rate Plar: PO#: escription ate mount | A
pany: | LIVING SOCIAL T00n D R A
Fleet Fate Code 450 Daily £0.00
zl Marketi A50: Owertime Hours| 20007
ALY Riate Detail LS [LS Weekend Speciall  29.66/day 450 Weskly 408,00
‘ Unlimited milss L3: Daily 2968 | 8898
m Counies LS: Owertime Hours 989
- Inquiries TOTAL TeM 56.98
") Reports ‘ehLicense RecovF| 0,49 | 1.47
SALES TaX 150 104
) Mail cow| v| pec v e v s ~v] |TOTALCHARGES 100 86
#% Claims Deposit Information AR 23.00
- TOTAL PAYMENTS 89,00
@ Settings Tope:| v oo | v
Amourt [ Paid C:
% Help
— 1]
» fdded By 4001 Changed By Na-Show Date:

Customers must meet all other rental requirements to rent. Example: Minimum Age, Minimum Deposit,
Physical Damage Coverage, Valid method of Payment, Valid Driver’s License, etc.

Please call Chris Barber if you have any technical issues relating to this promotional program.
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